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Protection of the Public Policy

"Protection of the Public Policy

DELIGHT SECURITY LIMITED understands its responsibility to the wider community and its important role in safeguarding the public.

All our officers are authorized and expected to report any suspicious activity and behaviour to the police promptly. If they witness any evidence of criminal activity or antisocial behaviour while on duty, they should report it directly to the local police or through our control centre. Officers are instructed not to put themselves at risk of harm or injury in these situations. Additionally, they are trained to take appropriate steps to ensure their own safety if they come across vulnerable individuals who may need protection.

Our management team will encourage all employees to take part in Action Counters Terrorism (ACT) awareness training. This program, led by the National Counter Terrorism Security Office (NACTSO), encourages businesses and organizations to assess their readiness for terrorist attacks. It covers how to prevent, handle, and recover from such incidents.

Our Security Guards are trained to recognize vulnerable individuals and understand how to protect them. We strive to empower our security staff to actively assist the police in ensuring public safety."
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